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Summerhill Properties
has been privately

owned and managed
for over 25 years.

Because it is family-run,
there is a personal
emphasis on the

upkeep and
maintenance of their

buildings and the care
of their residents.

"Anyone in the rental business can
benefit from an automated system like
Payquad. It has helped us improve the

tenant experience while saving our
staff a lot of time. I’m happy with the

level of convenience and it’s ease of use
that has really helped us grow our

business."

Michelle Glied-Goldstein 
CEO at Summerhill Real Estate Group

    1 888 385 9037   I    PAYQUAD.COM   I    INFO@PAYQUAD.COM



MessagesPaymentsResident

Portal
Amenity  Bookings

The Challenge:

The Solution:

Payquad Modules Used by Summerhill:

    1 888 385 9037   I    PAYQUAD.COM   I    INFO@PAYQUAD.COM

Summerhill Properties needed a solution to provide an
elevated tenant experience and increase their operational
efficiency. Because of Summerhill Properties’ smaller size
and diverse range of clients, the company needed to
maintain a personal feeling while reducing the demand on
managers' time. 

Summerhill Properties was able to satisfy their unique needs
by adopting the Payquad tenant portal and payment
solution. Payquad delivered a digital payment solution that
was quicker and more accurate than physical cheques.
Tenants had the convenience of flexible amenity bookings
and easily managed parcels through the provided online
portal.

Parcels



Keeping on top of amenity bookings was a priority for Summerhill Properties. Prior to
Payquad, some amenities had no booking system, resulting in frustration for Tenants
who found services in use when they planned to use them. Other amenities had paper
sign up forms that required Tenants to go to the lobby and physically sign up. Payquad
allowed Tenants to book convenient time slots without hassle. Despite the increased
challenges with new covid restrictions and changing capacities, the Payquad system
was flexible and quickly adapted to the situation. 

"Payquad is a person centric business where I feel like
I’m not just a customer lost in the machine. They

provide that small company feeling based on personal
relationships, while also maintaining a high capacity

that we can depend on for reliable and trusted
service."

1. Increase On-time Payments and Reduce Overhead

3 Reasons Summerhill Properties Chose Payquad:

3. Reduction in Management Overhead

2. Elevated Tenant Experience and Concierge Services

Processing physical cheques was time consuming before the adoption of Payquad.
Now tenants can manage their payments account themselves, and Summerhill
Properties provides that extra level of assistance only when needed. On-time payments
are more consistent, and it is easier to track any outstanding rent collections, resulting
in days saved each month for staff.

Summerhill Properties was able to maintain their personal service style while
delivering a tenant portal. The interface was simple and easy to use, and skillfully rolled
out by the Payquad team. For Tenants without online skills (no computer or elderly),
managers were easily able to set up the system for the Tenant. Tenants appreciated the
increased convenience of managing parcels and amenities. Managing tenant parcels
was painless, and even with over 822 packages at one property, tenants were
promptly notified resulting in savings of over an hour per day for the concierge.
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Michelle Glied-Goldstein – CEO at Summerhill Real Estate Group


