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Medallion Corporation 

presides over more
than 10,000 multi-

residential units across
Ontario. They handle

the property
management, real

estate development
and ownership of

these properties and
more.

“The ease of use and user-friendly
interface has really streamlined our day to

day processes. Payquad has worked
closely with our managers to ensure we
achieve our goals and has exceeded our

expectations. 
 

The unanimous feedback from tenants,
property managers, and site staff is that

Payquad was a successful implementation
for resident services and portals."

-Kelly-Ann Wright, Marketing Manager at
Medallion Corporation
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Medallion Corporation wanted a tenant portal to
meet their myriad needs but was concerned with
how tenants would react to   adopting a whole new
system. They were also very concerned about the
added burden to their site staff. To help decide, they
opted to pilot Payquad alongside their traditional
software solution for one year.

The Challenge:

The Solution:

Even before the pilot was complete, Payquad was
preferred by Medallion as the clear choice based on
high app engagement, dedicated support from the
Payquad team for an effortless adoption, and hands-
on attention to their unique needs.

Payquad Modules Used by Medallion:
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“I couldn't recommend Payquad strongly enough. Having
spent most of my career in tenant management systems and
implementations, the Payquad team has truly stepped up to

the challenge. From the excellent user interface to the
knowledgeable support team that supports not just

management staff, but tenants too. I am always impressed by
the alacrity by which the Payquad development team attends

to the needs of their clients.” 

-Mei Huchinson, Senior Manager at Medallion

1. Highest App Engagement

3 Reasons Medallion Chose Payquad:

3. Dedicated Implementation Support

2. Adapted to your unique needs

Payquad achieves industry-leading app adoption and engagement. Our
simple interface is designed for easy use by nontechnical tenants. This
minimizes frustrations and confusion that could overload your existing site
staff. 

Payquad's dedicated and knowledgeable support staff makes the
implementation process completely painless. They ensure you are up and
running as quickly as possible with the least disruption to your staff.

Payquad understands that a one size fits all solution does not always fit your
unique needs. We take extra care to listen to our customers and create
relations that benefit you and your tenants.
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